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The premier source for better, cleaner and safer fabric solutions, Michigan-based Crypton, Inc. is dedicated to a cleaner living. The

innovative, ecologically oriented textile and textile-products company founded in 1993 epitomizes American entrepreneurship and the spirit

of ingenuity: Crypton manufactures high-performance contract and residential interior and exterior textiles, people and pet products, home

furnishings and textile-care products with the most environmentally intelligent processes that current technology and chemistry allow.

With more than 70 million yards of fabric installed worldwide, Crypton has become the upholstery fabric of choice for the healthcare and

hospitality markets, and is now making great gains in the residential and consumer markets. The preferred choice of Disney, Marriott,

Hilton, Carnival Cruise Line, P.F. Chang’s, and McDonalds, among others, now with Crypton Care’s complete line of home furnishing

cleaners, cleaning in the home has never been easier. Crypton upholstery cleaners will remove almost any stain imaginable. Major

hospitals, hotels, and restaurant chains across the country have implemented Crypton Care products into their regular cleaning programs.

Finally, there is a safe, easy, effective upholstery cleaning system that eliminates tough stains while also preventing the growth of germs

and odor-causing bacteria. The products use water based technology so they are pH neutral, biodegradable, and are free of bleach,

solvents and other harsh chemicals. The furniture care program employs the next generation of fabric protection. Even the manufacturing

processes behind these products are green: Crypton’s factories implement award-winning environmentally-responsible practices.
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 Who is Guardian Protection Products? Guardian Protection

Products, Inc. is an established furniture protection product

manufacturer and warranty service provider in business since 1977.

Our goal is to provide our customers with the highest quality

products, outstanding customer service, and satisfaction in the

furniture protection industry. We strive to deliver "Perfection In

Protection" in both product performance and warranted coverage.

Guardian Protection Products was founded in 1977 and is located in

Hickory, NC. Guardian’s commitment to exceptional service has

earned the Better Business Bureau’s rating of A+.

Guardian’s Parent Company: Guardian Products is owned by RPM Inc., an

international leader in specialty coatings and sealants. RPM Inc. is a $4.5 billion

Fortune 1000 company with many brands you’re sure to recognize such as Rust-

Oleum and DAP. The good news for you is RPM provides Guardian Protection

Products the stability and financial support necessary to maintain our quality

customer call center, qualified furniture technicians and the assurance that each

warranty sold will be backed for the entire warranty period.
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 ONE PLAN

 ONE PROGRAM

CRYPTON 1PLAN BENEFITS

1. The Crypton 1Plan Furniture Care Program is about providing Real Value to your customer.

2. You have the best of both worlds: La-Z-Boy ensures how the furniture is going to last…Crypton will ensure how it’s going to look.

3. Complimentary Crypton 1Plan Furniture Care and Maintenance Kit with easy-to-use ‘Best In Class’ eco-friendly products designed to

clean, condition, and maintain the customers new furniture once it’s in their home.

CRYPTON PURPLE: This upholstery cleaner is designed to safely clean ink, grease, oil, makeup, markers, iodine, rust, gum,

adhesives, tar and many other stains typically requiring the use of a solvent. Designed to leave fabric free of soap residue, this

product is the mainstay of the program, tackling the toughest stains. Can also be used to clean top-coated leather and vinyl.

CRYPTON LEATHER PROTECTOR: This product contains UV inhibitors to protect from sun damage, while restoring luster and

softness to any leather. It is safe to use on untreated leather and full aniline. Patent pending manufacturing of this product allows

us to be silicone free after finishing, and it provides protection against future staining.

4. Application of EPA approved Crypton Fabric Protector. Eco-Friendly, Water based, UV Inhibitor, Anti-Microbial. The most

Environmentally Friendly technology in furniture protection.

5. Toll-Free customer support and USA based call center.

7. Fully Supported Warranties: Guardian backs every warranty to guarantee that there will never be an interruption of service during

the term of the warranty.

8. Five Year Full Replacement Warranty Coverage for Fabric, Wood and Leather.

9. Crypton 1Plan covers invoices up to $20,000. Crypton Value 1Plan covers invoices up to $999.00.

10. BEST BENEFIT OF ALL: This program allows you to provide EACH CUSTOMER the highest level of service available through La-Z-

Boy Furniture.

‘THREE’
FURNITURE
CATEGORIES

CRYPTON 1PLAN

CRYPTON VALUE
1PLAN
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Family of Products

 CRYPTON GOLD: This fabric cleaner is designed to safely clean food, beverage and protein

stains like mustard, salad dressing, grass, blood, juices, beer/alcohols, without damage to fabric.

Use this first on stains like mustard and salad dressing, and follow up with Crypton Purple to

remove the tannins and turmeric found in such stains. This laundry detergent-like cleaner is great

for pre-spotting laundry and even some pet stains.

 CRYPTON PET STAIN REMOVER: Using twice the enzymes of normal pet cleaners, this

product quickly eliminates odors at the source by digesting the stain, and allowing it to be easily

removed from carpets and upholstery. This product is now established at PetSmart (the best

seller) and other pet retailers like Halo Purely for Pets (Owned by Ellen DeGeneres).

 FABRIC FRESHENER AND DEODORIZER: Safely and effectively deodorize and freshen upholstery fabrics, draperies and all

textiles.

 CRYPTON LEATHER CLEANER: This product is engineered to safely clean semi-aniline leathers and treated leathers of all kinds

by removing tough stains like ink, grease, oil, markers and many inks. This will not remove other finish treatments on leather. It

contains optical brighteners that restore the beauty of original leather, and contains light blockers that help with UV protection by

deflecting light rays. It is recommended to follow this product with Crypton Leather Protector.

 CRYPTON STONE SEALER AND STONE CLEANER: These products also containing UV inhibitors, the sealer provides a non-glare,

non-slip surface free of defect or gloss change. Once applied and dried, it is undetectable on the surface to provide protection from

spills and stains on granite, marble, sillstone, faux marble and granite, and also on concrete. The Stone cleaner is designed to work

with the sealer, never violating the surface tension, and engineered to dissolve soils and stains on the surface, so they can be blotted

up with a clean dry cloth. The cleaner is free of surfactants and chelating agents that can cause damage to gloss stone surfaces.

 CRYPTON WOOD POLISH: The Wood Polish is designed with smooth emollients that are designed to work on top of other

protective finishes without causing damage to the surface. Products like “Pledge” tend to be silicone based, and sometimes do not

perform well on top of other factory finishes. On the other hand, Pledge has become well known, and has quite a following in the

residential market. Our story is….wood protection from a fabric manufacturer who works directly with furniture manufacturers…and

KNOWS what to use on fine wood finishes. The Wood Polish also contains UV inhibitors.

 CRYPTON WOOD CLEANER: The cleaner is also developed to maintain the protection in place by breaking down soils with an oil

based cleaning product similar to Murphy’s Oil soap, but one that does not leave behind oil to attract dust and soils. Water based,

using surfactants friendly to Crypton’s Wood Protector, the sealer is never violated, and its use maintains the protection already in

place with the Wood Protector.
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Crypton 1Plan and Value 1Plan Furniture Care Program and Warranty
Coverage’s

YEARS OF COVERAGE: Five (5) Year Full Replacement warranty

COVERAGE FOR FABRIC UPHOLSTERED FURNITURE

1. Accidental stains caused by any food or beverage normally consumed by humans, human or pet bodily fluids (except perspiration, hair,

and body oils), grass, grease, ballpoint pen ink, iodine, nail polish, cosmetics, lipstick, crayon, and shoe polish.

2. Mold or mildew stains caused by food or beverage spills.

3. Accidental damage from rips, cuts, burns, and punctures.

4. Original manufacturer’s coverage for frames, springs, and sleeper, reclining, inclining, heating, and vibrating mechanisms will be

covered after the manufacturer’s warranty has expired.

COVERAGE FOR LEATHER OR VINYL UPHOLSTERED FURNITURE:

1. Accidental stains caused by any food or beverage normally consumed by humans, human or pet bodily fluids (except perspiration, hair,

and body oils), grass, grease, ballpoint pen ink, nail polish, cosmetics, lipstick, and crayon.

2. Mold or mildew stains caused by food or beverage spills.

3. Accidental damage from rips, cuts, burns, and punctures.

4. Original manufacturer’s coverage for frames, springs, and sleeper, reclining, inclining, heating, and vibrating mechanisms will be

covered after the manufacturer’s warranty has expired.

COVERAGE FOR CLEAR-COATED, LACQUERED WOOD OR HARD SURFACE FURNITURE:

1. Accidental stains caused by any food or beverage normally consumed by humans.

2. Stains caused by nail polish from a single incident.

3. Mold or mildew stains caused by food or beverage spills.

4. Accidental breakage of the wood frame or structure or other hard surface from a single incident.

5. Accidental gouge, burn, heat mark, or liquid ring from a single incident.

6. Checking, cracking, bubbling, or peeling of finish from a single incident.

7. Any chip, scratch or breakage of glass or mirrors and loss of silvering on mirrors (with the exception of crowned or curved glass).

INVOICE LIMIT: Crypton 1Plan (C1PLZ): Invoice limit up to $20,000 Crypton Value 1Plan (C1PLV): Invoice limit up to $999

CLAIM REPORTING TIME: Report all warranty claims to Guardian within 30 days of the occurrence.
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GO AHEAD, BUY THAT WHITE SOFA!
Messes No Match for Advanced Furniture Protection Technology

Addvantage Fabric Protection Program

Includes: Application of EPA approved Crypton Fabric Protector. Eco-Friendly, Water based, UV

Inhibitor, Anti-Microbial.

YEARS OF COVERAGE: Features Five (5) Year Full Replacement Warranty.

COVERAGE FOR FABRIC UPHOLSTERED FURNITURE:

1. Accidental stains caused by any food or beverage normally consumed by humans, human or

pet bodily fluids, grass, grease, ballpoint pen ink, iodine, nail polish, cosmetics, lipstick, crayon, and shoe polish.

2. Mold or mildew stains caused from any food or beverage normally consumed by humans.

3. Accidental damage from rips, cuts, burns, and punctures.

INVOICE LIMIT:

#CAF Multi-item warranty: Invoice limit up to $15,000

#CAFS Single item Warranty: Invoice limit up to $5,000

CLAIM REPORTING TIME: Report all warranty claims to Guardian within 30 days of the accidental staining or damage
occurrence.
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Guardian’s Customer Call Center is the Best in the Business
• We have made a substantial investment in our Customer Call Center. As a measurement of our success and continued dedication to our

customers, we answer all calls promptly with an average answer time of less than 30 seconds and we are the

ONLY company in this Industry with a BBB A+ rating for three years in a row.

• Our Call Center is staffed with warranty specialists who are thoroughly trained to help your customers

maximize their warranty benefits in a personal and friendly manner.

• Call center staff members are monitored daily to ensure accuracy in all facets of the claims process. Monthly training provides on-going

development.

• Guardian’s positive work environment maximizes employee retention.

• Our call center is located here in the USA to increase your customer’s satisfaction with their claim experience.

Our Customer Service Specialists will assist customers throughout all stages of a

warranty claim.

• Service Center Representatives schedule service technicians for warranty claims.

• Claims Examiners are specially trained to provide replacement services when claims

require further assistance.

Guardian is the only warranty service company who will provide customers with

a review of coverage option.

• We support your customer’s right to dispute the outcome of a claim decision. Our Review

of Coverage process affords the customer opportunities to provide further clarification

regarding their initial claim. This additional information will be thoroughly reviewed and

revaluated to more accurately determine claim eligibility. Customer Service is available across North America with toll-free telephone

access, fax access, online internet and e-mail support.
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FOOD FOR THOUGHT
Being a salesperson is the best job in the world. For one you get to assist customers in making their dreams come true. That’s right; you

are not just selling them furniture. You are helping them achieve their dreams of how they hope that special room in their home will look

and feel. In my humble opinion that’s a very powerful opportunity. Secondly, how many other jobs or professions do you know of that

while you may work for someone else you actually work for yourself? It is also one of the few professions that allow you to have some

control of your income and standard of living?

La-Z-Boy has given you the best opportunity possible to assist your customers with maintaining the beautiful appearance of their furniture

with the Crypton Furniture Care and Maintenance Programs. These programs will make it easier than ever for each of you to not only

improve and increase your standard of living but improve the level of service you provide each and every customer you serve which

improves the one thing that many associates do not have today and that’s…customer loyalty.

With that said however remember that results always dictate the reward. It has never worked any other way. There are specific

characteristics I have learned over the years associated with producing the best results that I would like to share with you:

1. They recognize that Selling is simply a Transfer of Belief: It’s simply helping others believe the same way you believe about

the benefits of the Crypton Furniture Care and Maintenance Program. In the world of professional selling, to achieve the level of

success you really want YOU must first get the customer to buy into you. To sell anything, you have got to be sold on it yourself. If

you don’t believe in your products and services, how can you convince others? If you truly believe that what you are offering is a

great value and a sound proposition then you need to convey that belief in your presentation through your body language, facial

expressions and attitude. In my experience this is one key area that many associates miss. Using words like ‘Encourage and

Recommend” can make a huge difference in the reasons why the customer thinks you are offering them the benefits of the program.

The result will be customers who are far more likely to trust and accept your advice and invest in the furniture care programs.

2. They don’t just sell warranties…they provide valuable solutions that save the customers Time, Money and Worry:

Sometimes we focus so hard on what the customer gets when they take advantage of the program that we may miss a very

important point. What would the customer do if they did not have the program and had an unfortunate accidental stain or damage?

What solutions do they have? What products do they have at home that will effectively provide an immediate solution? With the

Crypton Furniture care program they never have to worry about what to do in the unlikely event an accident occurs.
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3. They understand Features Are Interesting, Benefits Are Compelling: That’s right…while the features of the Crypton 1Plan

Program are many and wonderful; they are only Interesting to the customer. It’s the unbelievable Benefits that will compel them to

buy. Far too often presenting features first does nothing more than overwhelm and confuse the customer because they spend their

time trying to figure out why you are telling them all this information. Yes…you need to be knowledgeable, however, proving to the

customer that you know a lot does not increase your chances of building value and ultimately closing more Crypton sales.

Allow me to remind you. A feature is what an item has…a benefit is what those features will do for the customer! So here is how it

works: Based on the information you received during qualifying you should know exactly which key benefits you want to include in

your presentation. Simply present the benefit first and then name the feature that provides that benefit. Here are just a few

examples of a benefits first presentation:

 Customer buying leather furniture:

Mrs. Jones, you mentioned you hoped this may be the last living room furniture you have to purchase so I know keeping it looking

beautiful is important. To protect the long term appearance of your leather from damaging airborne dust and sunlight, we

recommend the Crypton 1Plan Care Program which comes with an advanced Leather Protector. When applied it helps repel airborne

dust and dirt and the UV-Inhibitor slows fading that can occur from sunlight.

 Customer purchasing fabric upholstery:

Mrs. Jones, you mentioned that your new sofa and chair was going to be used in a family room where you entertain often. At La-Z-

Boy we can help keep your fabric looking newer longer by safely protecting it against accidental food and beverage spills and stains.

With our eco-friendly Crypton 1Plan Protection Program for upholstery most spills will blot or clean right up and it’s completely safe

for your family and pets.

4. They do not prejudge their customers as to who will or will not buy.

5. They do not differentiate between selling furniture and Crypton: They understand the same questions and process used to

build value in a furniture item is the same as the Crypton Care and Maintenance Program. They don’t wait until the end and present

it as a separate sale.

6. They include the most common Objections in their sales presentation. It’s called Objection Prevention.

7. They Evaluate their performance daily and take action to change or improve what they know or what they do.
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8. They motivate themselves with written performance goals: Motivation is something that happens inside people that gets

them to do something. “Goals are about setting realistic, easily achievable steps in place towards fulfilling something that you want”.

FACT: True motivation and drive is an internal force. No one else can motivate you like you can. And nothing motivates like working

toward clearly defined goals that provide the rewards you have set for yourself. Success starts with a strong sense of purpose and

direction. Ask many of the top producers and they will tell you they are where they are today because of having clearly defined

written goals and a plan that will get them there.

Why do you need to write your goals down? Writing down the goal is the first step in actually accomplishing the goal. Secondly,

because you wrote the goal you have a greater sense of accountability. Third it keeps it fresh in the front of your mind on a daily

basis so you never forget.

And last but not least you are far more willing to invest the effort and time necessary to do what is necessary to reach your goals. I

encourage each of you to never allow the front door to open without knowing exactly what has to happen for that day to keep you

on plan.

9. They sell Value…Not Price? How many of you think that most customers say ‘No’ to a furniture protection program because they

think you are charging too much OR they don’t see the value? I think you know the answer!! Given the current “market” in the

world of selling, one would think that price is the primary reason people buy a product or service.

However research has proven that people will buy, and continue to buy, if they believe that the value promised is going to be

received as a result of the transaction. To create value you must:

 Know all you can about the Crypton 1Plan Program

 Get to know your customers through logical questions asked in a logical order

 Connect the dots by matching what you know about the customer to the benefits (not the features) of the Crypton 1Plan

Program.

10. They hear the first ‘No’ as ‘Know’. The very best know they are going to get a lot of ‘No’s. They expect them and they are

prepared for them. This is why they save a key benefit or two for this time. The key is to be prepared to present additional Crypton

benefits that build additional value for the customer. A good one is the peace of mind that comes from not having to worry about

what to do when an accident does occur.

11. Last but not least: Every Customer Every Time. The crime will never be that the customer told you no. The only crime in this

program is that we didn’t give the customer the best opportunity to tell us yes.


