
Guardian Testimonials 
 

“I would like to thank personally tell you how WONDERFUL the Guardian warranty services 
representative was during my claims process and how GREAT of a job she had done. She was very sweet 
and very efficient. I want to further thank the management team for employing such an exceptional 
customer service staff.” C. Anderson Albuquerque, NM 

 

“Thanks so much for your fast response and for taking such good care of me. And because of the 
awesome way you have handled this I promise you I will be getting all of my warranties through you. 
You have done a FANTASTIC job. And please with my permission forward this on to your supervisor. I 
want him/her to know what an asset they have in you.” W. Koenig Fort Worth, TX 

 

“I just wanted to thank Erika in the warranty registration department for being so helpful and courteous. 
I was very frustrated and she helped by calling the retailer that I purchased my recliner from. Erika went 
above and beyond, and solved my problem. Thank you.” S. Lochelt Oxnard, CA 

 

“I just wanted to write a brief note about my experience with one of your customer service reps. . . . 
Becky was one of the most professional customer service reps I have ever dealt with. She was thorough 
and very detailed. . .  I wish every company would have a customer service rep as good as she is. . . I 
think she is very valuable to your company.” T. Harris Flower Mound, TX 

 

“I wanted to pen this note to thank all parties involved in the managing of my claim. . . . I would 
especially like to thank the service technicians for their efforts, fi ne workmanship and professionalism. I 
appreciated their goodwill in making sure that they provided satisfactory repair by servicing this claim as 
required. They will always be welcome in my home for any other work, and deserve recommendations 
in the future.” A. Pena San Antonio, TX 

 

“I would like to compliment entire Warranty Services Staff. Each and every representative of the 
company responded in an above satisfactory level, with excellent service each and every time. The 
information and documentation we provided with was exactly what I needed to get the matter resolved. 
I will forever recommend our product to everyone who asks.” S. Thompson Lancaster, CA 

 

The replacement reclining couch was delivered today and my husband is thrilled- I may never get him 
out of it.  From: Judy (California) 
   
 



If you all ever need a customer testimonial let us know because we are very satisfied with the service 
and process.  From: Kerry (Georgia) 
 

 
I only have GREAT things to state about Guardian and their service.  I had another piece of furniture 
that was addressed many years ago and I was very impressed with your service then too.  You replaced 
a seat cushion on a piece of furniture that I could not get a stain out of.  Thank you.  From: Jeff 
(Pennsylvainia) 

 

Below is a compliment from a LA-Z-Boy customer in NC who was declined.  Despite the ineligibility of the 
claim, the customer still had very high praises for the rep that handled the claim… 

“This is Jean in NC.  I have just talked to Linda about a situation with a La-Z-boy chair and I just 
wanted to report to you that she was so helpful, so polite, and so pleasing to talk with and 
sometimes on the customer service line you don’t always hear that.  And I would really like to 
commend her for the way she handled it… and she deserves a raise.”  To have a customer with 
a very real potential to be disappointed… do nothing less than sing your praises… THAT is a true 
example of EXCELLENCE in CUSTOMER SERVICE!!!  

 

Mr. Kyriacou, thank for your prompt attention to my claim.  It’s refreshing to know there are companies 
like yours that still honor their products and back it up with due diligence when there is a 
problem.   Again, Thanks.  James (Texas) 
 
 
Dear Ms. Stevenson, thank you so much for your response to my letter. Because of your prompt 
attention given to me last week, I would like to commend you on your fine customer service.  Good 
customer relations are the source of repeat business and the heartbeat of a successful firm.  I 
appreciate your quality care and commitment to your customers. Thank you very much for quality 
service. Sincerely, Charise (Pennsylvania) 
 
 
Dear Jeff, I want to thank you personally for your kindness while assisting us.  I usually am very hesitant 
when considering the purchase of additional insurance on furniture.  I can say that the policy I 
purchased with Guardian Protection Products has helped to make this experience a blessing instead of a 
nightmare.  So please say Thank You also to Guardian for me.”  Your friend, Ron  (Arkansas) 
 
 
Dear Shannon, I can not tell you how impressed and happy I am with the great effort you made 
regarding our claim.  When I arrived at Bassett on June 25th the form they needed was there, ready to 
be applied to the new sofa.  I cannot even begin to tell you how pleased I am to have had the 
opportunity to work with someone who is so knowledgeable and efficient.  Thank you. Sincerely, Karen  
(Washington) 
 
 



Dear Sir, I wanted to take this opportunity to email you about the awesome service I received from one 
of you employees. She has been so easy to work with throughout this process with the replacement of 
my sofa. She is always very prompt in her response to me and always very informative when I have 
questions or concerns. This would have been a very stressful process without the prompt and detailed 
information I have received from Lula.  
 
          I work in an industry that judges employees on their abilities to give 110% customer service and 

when I get a glowing review from a customer it means so much and I wanted to pass this along 
to you and Lula so she will know how much her hard work means to me. Thank you, Crystal 
(TN) 

 
 
Dear Evelyn, Wonderful.  I cannot thank you enough for your company's fair and just treatment of my 
situation.  Have a great New Year! Best Regards, Eric (NY) 
 
 
Hello. My name is Jane M and I am writing regarding one of your personnel by the name of Lee.  I just 
wanted to give her a thumb up.  She certainly is an asset to your company.  She's very pleasant, 
congenial, and very efficient.  She does a great job.  She is an asset.  I just wanted to let you know that 
it's much appreciated... to talk to someone that does their job well.  Thank you very much. JOB WELL 
DONE!! Jane (Texas) 
 
  
Hi.  My name is Annette M and I just filed a claim with a Maria in your claims department, and I just 
wanted to let you know what a great job she did. Really… it was a painless, effortless process that is 
usually a disaster... so I know you get a lot of complaint calls but I just want to congratulate Maria on a 
great job. Thank you.  Annette M (Washington) 
 


